To create your Air Command and Staff College account click on this link:
https://ausis.maxwell.af.mil/ACSCSIS/app. You’ll see a page that looks like this:
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Air University Portal :. Welcome to Air Command & Staff College

Frequently Asked
Questions

CONTACTING ACSC: When emailing, pls ensure ALL subject lines include name, last four of SSN, and a short description of your request (i.e. "larry smith

1234 - Test Proctor" or "mark jones 5678 - extension request"). This saves us time helping you. Updated 22 Jan 2009

A
m

FREQUENTLY ASKED QUESTIONS: Please read the FAQs (see right side of page) BEFORE contacting us. Answers to most common questions are

posted there.

ACADEMIC INTEGRITY: It's a breach of academic integrity to use, receive, or give work to another student outside of an established seminar. This includes
posting, copying or downloading of study aids ("Dirty Purples") to or from websites. Students who wviolate this policy are subject to dis-enrollment. Read this
message from the Dean and review the Student Guide in the Policy section of your Course Content for more information.

COURSE UPDATES: To review the most up to date course material changes, please review the ERRATA sheets found on each courses webpage. ERRATA
pages contain all changes that have been made to the course and study questions. As a reminder, the online study questions will be the most current.

LATEST ANNOUNCEMENTS

ATTENTION ALL—- ACSC BOOKS ARE NOW BEING SHIPPED: As of 16 Oct 09

ATTENTION ALL ACSC STUDENTS MEETING THE NOVEMBER O-5 PROMOTION BOARD : To ensure your records are updated in time to
meet the upcoming Lieutenant Colonel promotion Board vou should be completing all program requirements NOW! All requirements must be submitted
NLT 15 Oct 09 to ensure the fwo-week processing fime as outlined in the student guide. You must allow two-weeks for record updates after completing
vour final exam ensures your records will be updated in a timely/professional manner.

NEW LOGIN PROCEDURES: As of 3 Aug you will be redirected through the Air University Portal to access this site.

ACTIVE CLIENT SOFTWARE: To use your Common Access Card (CAC) from your home computer, you'll need a card reader and ActiveClient
software. Click here to download ActiveClient from the Air Force Portal

EXERCISE TIPS

+ JOINT AIR EXERCISE (JAEX): JAEX is available as a download from the Joint Air and Space course in Course Content. It's also available on the
course CD, but we don't recommend you run it from the CD. Downloading is recommended to ensure you have the latest updates. Read the Exercises
section of the FAQ for more details.

JAEX TIP: The C2 objective includes the Tamarind AOC, both Command Posts AND all four Radar Sites. The radar sites are commonly overlooked.

SAVING A JAEX GAME: Saving AFTER each strike is recommended. When a game is saved, only the strike results are saved, not ATOs m the
progress of being built.
COURSE LIBRARY
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Click the silver box on the left that says “Login” - This will bring up a redirect screen to the
Air University Portal that looks like this;
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Click continue (silver box on bottom) - This will take you to the Air University Login screen
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We make a difference, one student at a time.

Air University Login

Existing User Account New User Account

- Select one of the criteria below and then click on the Create New Account button to continue
CAC I‘ng creating an AU Portal account.
Insert your CAC to begin.
. Use your Common Access Card ( CAC)
Log In . Use your existing Air Force Portal account
. None of the above

Password Login Create New Account

User Name

\ |

Password

\ |

Log In
Forgotten your User Name / Password?
e / Trued sites | Protected Mode: OFf aYo%E -

On the right side of the screen under “New User Account” click “None of the above” (\this just
selects that option). Click “Create New Account” - Takes you to the “Create Account screen”
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Create Air University Login Account

Create Account
Need to access an Air University information system? Use this form to create your Air University Login account.

Step 1

SSN/Foreign ID |
Last Name
Date of Birth | EF (dd-MMM-yyyy)

Next --> | Cancel |

| Done xl'rusted sites | Protected Mode: Off #100% v

Step 1

Enter your SSN (no dashes), Last Name, and Date of Birth (please note the&\DOB format requirements
to the right or use the calendar button). Click Nex

If you are an International Officer approved to take the Air Command and Staff College program,
you will need to use your Foreign ID number as your SSN. This number should have been issued
along with your CAC. If you do not have one, AU Registrar (334-953-8128) must provide it. If you
do not use your Foreign ID number, your registration will not work.

If you are an International Officer and do happen to have an SSN, do not use it, you must use your
Foreign ID number.



Screen for Steps 2 and 3
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Create Air University Login Account

Create Account

Need to access an Air University information system? Use this form to create your Air Universy Login accourt.
Step 2 - Enter personal information

Your information has been kocated in DEERS (Defense Enroliment ENpibity Reporting System). Please review this information and correct as necessary. NOTE: This system
will NOT update your DEERS information. Data entered here is stoced ONLY in appropriate Air University systems. Click here o update your DEERS record if necessary.
SSN/Foreign ID r
First Name |
Last Name |
Suffex |
Date of Birth |
Gender - 3
Country Of Citizenship -~ select country -~ -
Email |
Confirm Email |

el

Home Phone | include ares code, country code, etc.
work Phone | | include ares code, country code, etc.
Address 1 |
Address 2 |
Address 3 |
city |
State v

Zip Code |

Country United States -

Service Category -- select service category -~ «
Service Agency
MAICOM select majcam -

Rank -- select rank -~ ~

Step 3 - Create a username and password

The possword must be ot least 15 characters long; & must contain 8¢ least two uppercase letters, two lowercase letters, twd numbers, and two special characters; it must Not
contain dictionary words.

User Name |

Password g

Verify Password |

<-- Previous | Cancel | Next --> ]

/' Trusted sites | Protected Mode Off H100% ~



Step 2 (see screen above)
Enter your following information:

First Name:

Suffix:

Gender:

Country of Citizenship:

Current Education Level:

Email: (This is where you want notifications to come to)
Confirm Email:

Home Phone:

Work Phone:

Address 1: (Where you want your materials shipped)
Address 2: (Where you want your materials shipped)
Address 3: (Where you want your materials shipped)
City:

State:

Zip Code:

Country:

Service Category:

Service Agency:

MAJCOM:

Rank:

If you do not know how to fill out any of these areas, please
contact Student Services at 334-953-7902. These may be unique
depending on the program you are enrolled in (CAP, Capitol Hill
Program, etc).

Step 3 (see screen above)

Please pay special attention to this step as it will make life much
easier later in the ACSC Program.

Username: Consists of 9 digits taken from your lastname, SSN, and
first initial. Use all lower case. Take the first 4 of your last
name, the last 4 of your social security number, and your first
initial. If your lastname is 4 characters or less, use all of your
last name, the last 4 of your SSN and your first initial. Do not
add anything to make your last name 4 characters.

For example, if your name is Mike Smith with a SSN of 123-45-6789,

your user name would be smit6789m. If your name is Mike Tae with a
SSN of 123-45-6789 your user name would be tae6789m.

Password: Must be at least 15 characters, consisting of 2 special
characters, 2 numbers, upper and lower case numbers.

For example, !QAZ2wsx!QAZ2wsx is a valid password.

At this point, your account in the AU Portal has been created. If your account is locked, you
will need to email ACSCDL.TECH@MAXWELL.AF.MIL and request that your account be unlocked.



mailto:ACSCDL.TECH@MAXWELL.AF.MIL

Once your account has been unlocked, you will need to do the following to access AUSIS:

To begin the ACSCDL Correspondence JPME Phase 1, click on this link:
https://ausis.maxwell.af.mil/ACSCSIS/app. You will see this screen again:
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Click Login: Th#s will bring up a redirect screen to the Air University Portal
Click continue - This will take you to the Air University Login screen:
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Air University Login

Existing User Account New User Account

C Login Select one of the criteria below and then click on the Create New Account button to continue
0g creating an AU Portal account.
Ingert your CAC to begin.

’F Use your Common Access Card ( CAC)
Log In ’F Use your existing Air Force Portal account
| None of the above

assword Login Create New Account

User Name

Password

Log In

Forgotten your User Name / Password?

.| Done, but v«‘h EITOrS ON page. +/ Trusted sites | Protected Mode: Off #100% -

Under Existing User Account, enter your user name and password your generated above. Click Login,

Windows Internet Explorel L]‘

4% Youare accessing a LS, Government (U5G) Information System (IS) that
WY s provided for USG-authorized use only,

By using this IS (which includes any device attached to this 1), you
consent to the following conditions:

- The USG reutinely intercepts and monitors communications on this IS
for purposes including, but not limited to, penetration testing, COMSEC
monitoring, network operations and defense, personnel miscenduct

(PM), law enforcement (LE), and counterintelligence (CI) investigations.

- At any time, the USG may inspect and seize data stored on this IS

- Communications using, or data stored on, this IS are not private, are
subject to reutine monitoring, interception, and search, and may be
disclosed or used for any USG authorized purpose,

- This IS includes security measures (e.g., authentication and access
controls) to protect USG interests--not for your personal benefit or
privacy.

- Motwithstanding the above, using this IS does not constitute consent
to PM, LE or Clinvestigative searching or monitoring of the content of
privileged communications, or work product, related to personal
representation or services by atterneys, psychotherapists, or clergy, and
their assistants. Such communications and work product are private and
confidential. See User Agreement for details,

J |

Click OK on the popup window
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= Select Account Type
]

Please select the access type to continue:

Regquest Student Access Request Education Services Officer Access Request Staff Access I

Contact Us

FOUO. This document contains information exempt from mandatory disclosure under the FOIA. Exem; tion 5 U.S.C. 552 (b)(6) applies. This document also contains personal information that is protected by the Privacy
Act of 1974 and must be saf ‘guarded from unauthorized disclosure.
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ﬂDone

Click “Request Student Access”

Read the Disclaimer, click “Accept”
Verify your information.
Verify your TCF
Confirm your email and click “Save”
At this point, you are registered and in the system. However, you may not be able to see your
course content. If you do not see a “Course Description” page open with you click on the Course
Content 1link, close your browser and log back in. This will reset your browser settings and

should give you access to your course materials. You can log in at this URL:
https://ausis.maxwell.af.mil/ACSCSIS/app

You should now be logged in and have access to all online content. Don’t forget to view the
Errata on each webpage under ‘Course Content’

Have a great Air Force Day!
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